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Corporate Information 
 

 
 
Name  : AAC SYSTEM SDN. BHD. 
 
Inc. Date  :  22nd May 1997 (Alfa Advanced Computer) 
    4th March 2004 (AAC SYSTEM SDN BHD) 
 
Paid-Up Capital : RM100,000.00 
 
     
Bankers  :  Malayan Banking Berhad 
    Public Bank Berhad 
    RHB Bank Berhad 
 
Company Sec. : Koh Seong Yeou (MIA21060) 
 
 
 
 
 
 

AAC 
Penang 
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Organizational Chart 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



www.ait.com.my 
 AAC SYSTEM SDN BHD                         Company Profile 
  
   

 

 

 - 3 - 

Core Businesses 

 

Sales and Services Computers, 
Notebooks, PDA and computer hardware / 

accessories. 

  

 
Digital Video Recording (DVR) Technology 
Digital Surveillance System 
IP Camera solutions 

  

Server, Microsoft Server, Linux Server, 
Novell Netware. 
( We are Microsoft  Registered Partner ID : 635274 ) 

  

 
Point Of Sale System. 
(UBS POS, Quicken Point Of Sale) 

   

Accounting and Inventory Management 
Software. 
UBS Software Reseller  
Quicken QuickBooks Services Provider  

 
 

Broadband / Internet 
TMNET Streamyx Authorized Reseller 

 

Voice Over IP  (VoIP) 
TMNET e-Voice  Authorized  Reseller 

Caremo VOIP Hardware 

  

 
Networking / Virtual Private Network / 
Windows Terminal Server / Wireless Network 

 

Provide professional IT consultant and adviser 
services. Provide IT training programs for 
basic computer knowledge to networking and 
server solutions Implementation. 
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About the Company 
 
AAC SYSTEM SDN BHD (AAC) Company No. 644366-D, formerly known as Alfa 

Advanced Computer(Company No. JM0260881) was established in 1997 to venture into the 

competitive and challenging world of computers. Our mission is to be the most successful 

solution provider in local market and delivering the best customer service in market we serve.  

 

Coming in the following year, the company aims to produce a greater             

satisfaction and higher quality in all products and services to our loyal customers that carries 

AAC's products. AAC will continue to satisfy the needs of various types of customers by 

offering customer-oriented computer and IT products and services, so as to realize its 

aspiration of becoming "a technology driven, service oriented, and nationwide AAC".  

 

We aims to markets, services and supports a full range of personal computer systems 

from notebooks to networks, and Internet base products. Our Key products include the 

business workstation, servers, Multimedia Personal Computer series, mobile PCs, modem, 

TMnet products, scanners, photo printers, networking and imaging products. 

 

With customers ranging from Commercial companies, government agencies,             

educational institutions, small businesses and individuals, our goal has always been to help 

customers’ build their future. Since we commenced operations, our customer base has 

unfolded many successes. This success, apart from customers’ support and trust in             
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our reliable products, is attributable to our resources, services and reliability that we place 

high regard to. 

 

  

  We provide Technical Support at service hot lines, available to customers for the life 

of their AAC systems. Here, our engineers resolve most of the customer questions over the 

telephone. However, if further service is requested, our On-Site services will follow with a 

technician arriving at your location to immediately rectify it. When the need arise, we will 

also send a van to your location to collect the faulty units, and to return the repaired units 

thereafter. 
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 OBJECTIVES 

• To be a Dynamic IT products Trading Company  

• To provide Excellent product and after sales service and support 

• To maintain leading technology and highest quality 

• Lead Malaysia to the new technology world 

 

 

 

Fourfold Mission 

 

For customers 

To streamline our customers' living and working conditions by providing them with the latest 

and best in IT products and services;  

 

 

For staff 

To provide a stimulating and challenging working environment in which employees can find 

multiple opportunities for personal and professional advancement;  

 

 

For the community 

To contribute responsibly to the development of the wider community.  

 

For shareholders 

To maximize our shareholders' long-term benefits;  
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Corporate Culture  

 

Our Four Core Values 

 

1) Serving Customers 

Serving customers defines value enhancement; this principle is a DNA that imprints in every 

AAC employee's genes.  

 

 

2) Accuracy and Truth Seeking 

Conclusion is based on facts and scientific analysis; the respect for rules and guidelines; have 

discipline and courage to face up to reality and take responsibility.  

 

 

3) Trustworthy and Integrity 

Trustworthy and integrity is AAC's "golden marquee", a vital business philosophy.  

 

 

4) Innovative and Can Do Spirit 

Ownership mentality, be proactive and humble, with strong sense of urgency and can do; 

change ready. 
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Previous Completed Projects (Remarkable only) 

No. Date Sale to Particulars Price (RM) Remark 

1 30/08/1999 Pejabat Menteri Besar Johor 

(PIBG Sek Keb. Tun 

Aminah, Johor )  

PC System 10,000 Peruntukan 

ADUN 

Skudai 

2 11/11/1999 Unit Pembangunan Pejabat 

Menteri Besar Johor.  

Novell Server 

system with 5 users 

16,000.00 Novell Server 

3 2001-2003 Project One Home One PC 

by AAC, Nationwide 

PC, and Notebook 

More then 3,000 

units delivered 

  KWSP Skim 

4. 10/03/2004 Supermarket 

Kuantan 

Linux Redhat File 

Server with RAID 1 

and 5 sets 

Workstations for 

UBS Point Of Sales 

Systems 

20,000.00 UBS Software 

Stock Control 

Multi users 

Point Of sales 

Systems 

5. 27/03/2004 Agrobest (M) Sdn. Bhd. 

Pahang. 

1 set of Acer Altos 

Server with MS 

Widows 2003 Server 

and  12 sets Acer F1 

Workstations. 

100/Gigabit Network 

design and 

installation 

63,218.00 File Server 

Mail Server 

Novell 

And MS 

Windows 

2003 Server 

configuration 

and support. 

6. 05/04/2004 Pharmacy 

Kuantan 

1 set File Server 

with Promise RAID 

1 Controller card and 

one set of UBS Point 

Of Sales System 

14,450.00 Harddisk 

mirroring 

RAID 1. 

UBS Account 

UBS Stock 

UBS POS 

7. 05/05/2004 DRB-HICOM 
DEFENCE DECHNOLOGIES 

SDN. BHD. 

7 units Compaq 

Notebook with 

special setting 

30,471.00 For military 

use 

8. 15/05/2004 Supermarket 

Kuantan 

One Set of Digital 

Surveillance System, 

Support 16 ports 

camera input. 

5,500.00 Tested Video 

Server, no 

“Hanging”, 

can record up 

to one weeks 

for 16 ports.  

9. 09/07/2004 DRB-HICOM 
DEFENCE DECHNOLOGIES 

SDN. BHD. 

13 units Mobile 

CCTV VR Systems 

For Police’s Bus 

41,000.00 5 sets 

completed 
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No. Date Sale to Particulars Price (RM) Remark 

10. 06/09/2004 Marine Products company 

Kuala Lumpur 

1 set of Video Server 

6 units of Camera 

Installation 

8,860.00 CCTV with 

web server 

11. 07/09/2004 Klinik Plutramedic 

Kuantan 

Upgrade 1 Set of 

Video Server and 

One unit Camera. 

2,000.00 Upgrade for 

analog to 

Digital CCTV 

12. 03/08/2004 Mukafaah Sdn. Bhd. 

Kuantan 

Networking 

Installation for 5 PC. 

4,488.00 Networking 

13. 20/12/2004 Engineering Company 

Kuantan 

Upgrade Compaq 

Proliant Server to 

MS Windows Server 

2003 with MS 

Exchange Server, 

Fax Server and File 

Server. 

7060.00 Windows 

2003 Server. 

Exchange 

Server, 

Fax Server. 

14. 04/11/2004 Shell Akki Niaga 

Shell Petrol Station located 

at East Coast Highway  

Temerloh, Pahang. 

Upgrade 1 sets 

Video Server with 1 

new Camera 

installation 

2,000 CCTV with 

web server, 

Remote view 

15. Year 2003 Maybank 

Jalan Beserah Branch (Ktn) 

Kuantan Main Branch 

Triang Branch 

Kemanan Branch 

Networks Cable 

Installation. 3 to 10 

points for one 

branch. With 

configuration 

5,000 High quality 

UTP cable 

installation to 

Main EQ 

Rack. 

16. 03/11/2004 FURNITURE 

MANUFACTURER 

1 set of Video Server 2,930.00 Web Server 

for CCTV 

17. 08/10/2004 Franchise shop  1 set Video Server 

with 4 units camera. 

4,788.00 Web Server 

for CCTV 

18. 08/12/2004 Kedai Buku  1 set Video Server 2,300.00 Web Server 

for CCTV 

19. 15/12/2003 Kingsteel Berhad, 

KLSE 1
st
 board listed 

company 

1 set 50FPS Video 

Server 

5,000.00 CCTV 

20. 10/11/2003 PIPELINE marketing 

company 

Upgrade 1 set of 

Video Server.  

2,000.00 CCTV 

21. 20/12/2004 A International Hotel 

atKuantan 

Camera Installation 1,200.00 CCTV 

22. 05/09/2003 Furniture Franchise  I SET Video Server 

with one unit camera 

4,500.00 Remote view 

DVR system 
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23. 24/07/2004 Electronics Trading 

company 

1 set 120FPS DVR 

System with 4 units 

camera and 1 set PC 

for POS System 

8,056.00 120FPS real 

time DVR 

24 24/11/2004 Communication company , 

Kuantan 

QuickBooks Plus 

small business + 

payroll - with 

Accounting, 

Inventory, Payroll 

management (Single 

User) with Training 

Normal Billing 

Function 

2,000.00  

25 17/05/2004 Upstream Downstream 

Process Services S/B 

Kompleks Industri Perwaja, 

Kemaman 

QuickBooks Premier 

2004 - 2 Users 

(Accounting, 

inventory, 

multicurrency, 

payroll + time 

management) 

6,185.00  

26 25/11/2005 Forwarding & Supply 

Chains company 

Kuantan 

QuickBooks Plus 

small business + 

payroll - with 

Accounting, 

Inventory, Payroll 

management 

1,415.00  

27 25/08/2005 Comunication company 

Kuala Lumpur 

QuickBooks Premier 

2005 2 users license 

3,455.00  

28 7/10/2005 ITUT KEMAJUAN 

IKHTISAS PAHANG 

Supply computer 

hardware. 

20,000.00  

29 Since 

25/06/2005 

Haier Electrical Appliances 

(M) Sdn. Bhd. 

Puchong, Penang and Johor 

Bahru. 

Supply and Service 

computer, 

networking. 

25,000.00  

30 25/10/2005 

to 31/12/05 

Computer Solutions 

provider company 

Support Service for 

clients at Kuantan. 

(Petronas and Sony). 

Service for SAP 

system  

6,000.00  

31 10/05/2005 Klinik Medisquare, 

Times Square , KL 

1 set Video Server 

with 4 units camera 

installation 

4,000.00  
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32 29/03/2005 Automation hardware 

supplier 

Kuantan Branch 

DELL Server RAID 

1 installation and 

Server SCSI Tape 

Drive Installation. 

Reinstall Windows 

2000 Server and 

Configuration 

Include Active 

Directory, Users 

account, Security 

5,000.00  

33 11/09/2005 AEON Credit 

Service(M)Sdn Bhd 

Kuantan Branch. 

Service for CCTV 

video Server 

  

34 Year 2005 Borden Chemical (M) 

Sdn. Bhd. 

 

Repair and supply 

Fiber equipment for 

two building.  

1,500.00  

35 9/05/2006 Automation and  

Engineering solutions 

provider, 

Puchong. 

MS Exchange Server 

with 15 CAL 

Installation and 

configuration. 

Upgrade MS 

Windows Server to 

15 CAL and RAID 1 

system. 

12,248.00  

36 27/06/2006 Automation and  

Engineering solutions 

provider, 

Puchong. 

Microsoft Window 

Terminal Service 5 

CAL 

2,000.00  

37 29/05/2006 Automation and  

Engineering solutions 

provider, 

Puchong. 

Trand Micro Client 

for Server 

Messaging Security  

For SMB, with 

Installation 

3,200.00  

38 19/07/2006 Automation and  

Engineering solutions 

provider, 

Puchong. 

VPN Solution to 

connect Puchong 

HQ, with Penang 

and Kemaman 

branches.For File 

Server, Terminal 

Server and Exchange 

Server. 

3,600.00  



www.ait.com.my 
 AAC SYSTEM SDN BHD                         Company Profile 
  
   

 

 

 - 12 - 

39 Year 2006 File Manufacturing 

Cheras 

Network installation, 

Windows 2003 

Server, Acer altos 

Server, Installation 

and configuration 

10,000.00  

40 22/08/2006 Shell Autoserv, 

Kuala Lumpur Shell HQ 

and Shell Autoserv JB 

branch 

HP Server hardware, 

with MS Windows 

Server 2003 with 5 

CAL. VPN solution 

between KL and JB. 

9,195.00  

41 20/07/2006 Steel Manufacturing 

company  

Pasir Gudang, Johor. 

Puchong 

Acer Altos 320 

Server with RAID 1 

Mirroring, preload 

with MS Windows 

2003 Server with 5 

CAL, VPN Solution 

between Pasir 

Gudang and 

Puchong 

14,899.00  

42 03/08/2006 Car Services centre 

53 Jalan Tun Razak 

Kuala Lumpur 

QuickBooks Pro 

2006/07 , 3 users 

installation with 

training. 

6,000.00  

43 07/2006 to 

08/2006 

Lawyer office 

Kulai, Taman Perling and 

Taman Pelangi, at Johor 

Bahru. 

3 units Acer Altos 

Server with RAID 1 

Mirroring, 3 set MS 

Windows Server 

2003 with 30 CAL  

25,000.00  

44 22/03/2006 Subang Jaya Quickbooks  2,200.00  

45. 08/2006 Steel trading company 

Puchong 

Quickbooks training   

 

 

 

 

 

 


